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SPECIAL VISITORS’ NOTES FOR COVID-19 (v0.4; 21.02.2020)

Welcome to CHAT (Centre of Heritage, Arts and Textile)! We are aware that the
outbreak of the COVID-19 has been affecting Hong Kong and the wider world.

The safety and well-being of CHAT visitors have always been our top priority. In view
of the potential aggravated infection, a series of precautionary measures, as outlined
below, are now in place for immediate implementation:

1.

2.

Visitors will be invited to make use of the hand sanitiser at our reception desk
before entering the exhibition area.

For the comfort and health of everyone, all frontline staff and visitors are required
to wear a mask. Used masks could be disposed at designated receptacles which
are located at CHAT Reception and CHAT Lounge. CHAT reserves the right to
reject any visitors not wearing a mask from entering CHAT, or participating in our
tours and workshops.

CHAT will carry out additional sanitisation at a higher frequency for high contact
surfaces throughout the day.

CHAT Ambassadors, identified by their work pass on green lanyards, are
stationed throughout the galleries. Please do ask for assistance should you feel
unwell.

CHAT reserves the final right to temporarily close the venue if there are any
public health concerns.

CHAT apologises in advance for any inconvenience caused and we look forward to
your continual support. Should you have any concerns, please direct your queries to
our Visitor Experience staff at the reception desk.

#MILL6CHAT
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